
UTILITIES, TRASH AND CABLE TV

(800) 483-4000
*TTD  800-974-6006

http://www22.verizon.com

LOW- INCOME DISCOUNT ACCOUNTS Utility Discount
Income Guidelines*

1. Your annual household income
      may not exceed the levels specified
      below:

1 or 2 people $17,700
3 people $20,900
4 people $25,100
5 people $29,300

2.   You may not be listed as a
      dependent on another person’s tax
      return.
3.   You must certify each year that you
      meet these income criteria;
      individual income levels are adjusted
      annually.

* Check with individual companies for
   additional limitations.

            ELECTRICITY            WATER              TELEPHONE/DSL

     So. California Edison             Long Beach Water      Verizon

City Hall
333 W. Ocean Blvd.

Long Beach, CA 90842
(562) 570-5700

*TTD Use California Relay
Service (800) 735-2929

Long Beach, CA
(800) 655-4555

*TTD (800) 352-8580

http://www.sce.com

*TTD Use California Relay
Service (800) 735-2929

http://www.charter.com

      Long Beach Gas Company   City Hall       Charter Communications

333 W. Ocean Blvd.
Long Beach, CA 90842

(562) 570-5700

4031 Via Oro Ave
Long Beach, CA  90810

888-438-2427

*TTD: Text Telephone for Hearing-Impaired Customers.

*TTD Use California Relay
Service (800) 735-2929

                 GAS            TRASH REMOVAL     CABLE TV/INTERNET

City Hall
333 W. Ocean Blvd.

Long Beach, CA 90842
(562) 570-5700

*TTD Use California Relay
Service (800) 735-2929

TELEPHONE
Verizon offers low-income discounts. Eligibility is
determined by household income.  No one claimed as a
dependent on another person’s tax return is eligible for
the discount.
Call Verizon at 1-800-794-4741

ELECTRICITY
Under the CARE (California Alternate Rates for Energy)
program, Southern California Edison and the Southern
California Gas Company offer a flat 15% discount for
eligible low-income households.  As for GTE Lifeline
Service, eligibility is determined by household income.
Call Southern California Edison at 1-800-447-6620
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